Kylemore Abbe
b y y

& Victorian Walled Garden

GROUP ORGANISERS

Kylemore Abbey & Victorian Walled Garden welcomes group tours. We offer a range
of benefits and services to tour groups.

Please see our factsheet that contains important information for planning your visit to
Kylemore Abbey. This will answer all those frequently asked questions including how
to get here? What is average length of visit? Are guided tours available? Do you need
to pre-book guided tours?

Dedicated Booking Office at the Kylemore Visitor Centre:

E: bookings@kylemoreabbeytourism.ie t: +353 95 52001 f: +353 95 52037
Visitor Centre/Bookings Manager: Isabelle Pitorre e: isabelle@kylemoretourism.ie

Coach Parking
Free Coach Parking available.
Benefits to Group Organisers:

» Dedicated booking office and coach parking.

= Group Rates available for groups of 10+

= Loyalty Programme for Coach Drivers and tour guide/manager/director

= Sales and digital support

= Photographic Library containing copyright free images for use in your sales
literature and assistance with FAM trips for agents and staff.

If you are a Group Organiser and would like more information on Kylemore Abbey &
Victorian Walled Garden - please contact our Sales & Marketing Manager: Brid Connell
e: brid@kylemoretourism.ie

t: + 353 95 52029 (office) + 353 87 2113804 (mobile)

Guided Tours

From May to September there are complimentary Guided Tours of the Abbey running
daily every hour on the hour between 11:00 to 16:00. Duration of tour: 20 minutes.
From May to September there are complimentary Guided Tours of walled garden at
14:30. Duration of tour: 25-30 minutes.

Audio Visual Presentation

Running daily in English, French & German.

Self-Guided Tours

Visitors can opt for a self-guided tour of the Kylemore estate. Printed guides & maps
available in English, French, German, Spanish & Italian.



Rates and Groups Policies

The group rate for 10+ people is €8.00. Please details about our group sales policy
and voucher system please contact Visitor Centre/Bookings Manager: Isabelle Pitorre
isabelle@kylemoretourism.ie +353 95 52001

Loyalty Programme for Coach Drivers & Guides:

Coach drivers and guides can enjoy certain privileges when bringing groups to
Kylemore Abbey & Victorian Walled Garden.

= Free admission for coach drivers and guides

= Complimentary light refreshment voucher redeemable in coffee shop with each
visit

= Voucher worth €200 when 12 or more recorded group visits are made.
Voucher may be redeemed at the Kylemore Craft & Design Shop or at one of
our sister companies: The Hilton Kilmainham, The Limerick Strand or The
Harbour Hotel, Galway. For more details contact the Kylemore visitor centre.

Sales and Digital Support

Kylemore Tourism Ltd. offers free sales and digital support to our Trade Partners
including assistance with Familiarisation Trips, posters, leaflets and an extensive
photo library.

Familiarisation trips for your staff and agents. To organise a FAM trip please contact
brid@kylemoretourism.ie

Photographic Library

If you are producing a brochure or want to feature Kylemore Abbey & Victorian
Walled Garden on a website, we have a photographic library which contains copyright
free images for sales literature.

See our website http://www.kylemoreabbeytourism.ie/press-area and discover a
selection of suitable images available for download from our image gallery.
Alternatively, please contact: brid@kylemoretourism.ie for additional images.




